
125 - THE QUALITY OF LIFE OF THE URBAN CLEANING PROFESSIONALS OF
THE ITAITUBA/PA MUNICIPALITY

According to Comlurb, 2009, the gari is the cleaning professional who works exclusively with garbage, ensuring the 
cleanliness of the public road. He carries out services involving the collection of household and hospital waste, the transfer of 
garbage from ramps, the loading and unloading of urban garbage trucks, the cleaning and collection of company facilities, 
garbage collection from public places, garbage collection at fairgrounds and beaches, cleaning and collection of waste and 
sewage debris, cleaning and collection of garbage in receiving and stationary bins, collection of dead animals, debris, debris and 
debris, as well as the collection of debris resulting from public calamities (floods, oil leakage and chemical products, fish mortality 
in rivers, lagoons, etc.), acting in conjunction with government agencies.

The urban cleaning policy of the municipality of Itaituba is all coordinated by the public administration, where are 
collected domestic waste, sweeping weed, services made from Monday to Saturday, seasonally every day in the month, by shifts, 
1st shift from 07: 12:00 to 12:00 and 14:00 to 17:00 and 2nd shift from 17:00 to 00:00.

INTRODUCTION

To evaluate the quality of life, the Short Form Health Survey 36 (SF-36) questionnaire was used. This 
multidimensional quality of life (QOL) instrument was developed in 1992 by Ware and Sherbourne and validated in Brazil by 
Ciconelli et al 1997, the evaluation was done through the weighting of the data, then the mean of the domains separately and the 
overall mean of quality of life. According to the graph of the (mean description of the domains) and graph of the (average score 
functional capacity, physical aspects and general health status and graph of the (General average quality of life).

The results obtained by the questionnaire Short Form Health Survey 36 (SF-36) among the urban cleaning 
professionals of the municipality of Itaituba / PA were the following according to each domain: in relation to the functional capacity 
the collectors had an average score of 73.43, physical aspects presented a mean of 59.37, pain presented a mean of 50.43, 
general health state of average 63.06, vitality presented mean of 49.68, social aspects mean of 64.84, emotional aspects mean of 
70.56 and average mental health of 71.

RESULTS AND DISCUSSION

According to Velloso et al (1997), the collectors are exposed to heat, cold, rain and sudden temperature variations. 
Besides these aspects, the collectors are exposed to the constant noise of the compaction system of the wastes in the truck, bad 
smell caused by the decomposition process of the organic matter, trepidations during the passage in places of difficult access, 
steep terrain, poorly preserved asphalt and risks of traffic in places where traffic is most intense.

Therefore, it is of fundamental importance that these professionals can have a quality of life, so that they are not seen 
as invisible beings before society, taking care of the welfare and safety of these individuals generating better working conditions 
and personal satisfaction . In this context, the objective of this research was to analyze the quality of life of urban cleaning 
professionals in Itaituba/PA municipality, identifying functional capacity, physical aspects and reporting the general health status 
of these workers.

Garis are professionals who are directly connected to public cleaning services, do the sweeping work, collect urban 
household waste and hospital garbage, also collect garbage in public places, thus ensuring the cleanliness of public roads and 
the hygiene of cities, such professionals are of great importance for every society, as they carry out preventative work guaranteed 
to protect the environment and especially human health.

MATERIALS AND METHODS
The study consists of a descriptive research, by means of field research, with the form of a quantitative approach to 

which the main information source will be given through the Short Form Health Survey 36 (SF-36), composed of 8 domains: 
Functional capacity: evaluates the presence and extent of limitation related to physical capacity; Physical aspects: assess 
limitations on the type and amount of work, as well as how much these limitations make difficult; Emotional Aspects: assess the 
impact of psychological aspects such as patient's well-being; Pain: evaluates the presence of pain, its intensity and its 
interference in the activities of daily life; General health status: assesses how the patient feels in relation to his overall health; 
Vitality: items that consider the level of energy and fatigue; Social aspects: analyze the integration of the individual into social 
activities; Mental health: includes questions about anxiety, depression, changes in behavior or emotional unrest and 
psychological well-being, with the purpose of analyzing the quality of life of these workers. In which they signed the free and 
informed consent form so that they could carry out this questionnaire. The choice of the participants took place according to the 
authorization of the municipal government of Itaituba/PA, according to the Municipal Secretariat of Infrastructure (SEMINFRA), of 
this municipality, professionals participated, as main subjects of the study.

The sample of this research is directly constituted by the urban cleaning professionals of the municipality of Itaituba / 
PA (garis), male, duly hired by the municipal government of Itaituba / PA, where it is a team of 168 professionals in which our 
sample was constituted by 16 professionals totaling 76.19% of the total of the collectors, who participated in this research on April 
1, 2017. It was determined as a criterion of professional inclusion of urban cleaning of the male gender, aged above 18 years and 
residing in this municipality. And the application of the Short Form Health Survey 36 (SF-36) questionnaire was carried out at the 
Municipal Secretariat of Infrastructure (SEMINFRA), located at Km 01, Transamazônica Highway, S / N, owned by the municipal 
government of Itaituba/PA.
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The graph presented here gives us an insight into each domain mentioned, for better visualization of the obtained 
results.

Graph related to the description of the data by means of the domains:

Graph related to the description of the general average quality of life:

Source: Pereira e Lima, 2017.

According to Forattini(1991), quality of life, in its essence, is then translated by the satisfaction of living. According to 
this author, "the state of satisfaction or dissatisfaction constitutes, in fact, an experience of a personal character and is linked to 
the purpose of obtaining better living conditions." The degree of adjustment to existing situations, or the desire for change, may 
serve to assess the presence or absence of satisfaction. "

The concept of quality of life, therefore, transcends the concept of standard or level of life, of satisfying the human 
needs of the TER for the valorization of the human existence of the SER and must be evaluated by the capacity of a given society 
to provide opportunities for personal fulfillment to their individuals in the psychic, social and spiritual sense while at the same time 
guaranteeing them a minimally acceptable standard of living. (MCF Pelicioni - Health and society, 1998 - SciELO Brazil) art

The graph presented here gives us an insight into each domain mentioned, for better visualization of the obtained 
results.

Source: Pereira e Lima, 2017.

According to the results of each domain, we obtained a general average of the quality of life of the urban cleaning 
professionals of the municipality of Itaituba / PA, in which the average score had the result of 62.79.

Source: Pereira e Lima, 2017.

Graph related to the description of the average score functional capacity, physical aspects and general health 
according to our objectives.

The quality of life encompasses many aspects, from well-being, health, work environment to professional 
effectiveness. It is one of the indispensable factors for motivation and job satisfaction, where positive working conditions lead to 
the performance of their tasks (OLIVEIRA et al, 2008).

According to the results obtained through the research, we can detect that the quality of life of the urban cleaning 
professionals of the municipality of Itaituba /PA, is not in the average considered excellent, but the quality of life of these workers 
is not totally bad, but it is necessary that improvements happen. Considering that the general level of quality of life, below 70 
average points is considered a critical condition, requiring general improvements in the field of health promotion, personal 
protective equipment (PPE). Therefore, the study conducted in the municipality of Itaituba/PA obtained an average score of 
62.79% below the ideal average.

In this same line of reasoning, Gonçalves et al (2013) affirm that the garbage collection process consists of a 
precarious technology, practically manual, in which the worker's body becomes an instrument of loading garbage. They also 
guarantee that the concrete experience of this situation, that is to say, the identification with an instrument of transport of waste, 
implies experience of certain unpleasant conditions of the psychic state, especially in the emotional life of the subjects.

Therefore, according to the aforementioned results, physical, pain, general health, vitality and social aspects had an 
average score below 70 that shows the deficiency in this sector and only the domains functional capacity, emotional aspects and 
mental health, had average score above 70, being within a good result, in addition to the results obtained from each domain, it can 
still be verified that the quality of life of the urban cleaning professionals of the municipality of Itaituba/PA is below, but still can 
improve, because we can not treat these professionals as invisible beings and machines to collect because they are human 
beings and deserve to be treated equally by public power and society.

CONCLUSION
From the results obtained in the studied population it was possible to perceive that the level of general quality of life 

among the urban cleaning professionals of the municipality of Itaituba/PA is considerably affected, due to the lack of orientation 
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Il est nécessaire que ces professionnels aient leur travail reconnu et valorisé, de sorte qu'ils ne soient pas considérés 
comme des êtres invisibles devant la population, parce que ces professionnels sont importants et doivent être traités avec plus 
de respect pour tous. De cette façon, on perçoit ici l'importance d'adopter des mesures d'orientation et de prévention (utilisation 
d'EPI, directives posturales) qui améliorent la santé, les conditions de travail ainsi que la qualité de vie de ces professionnels du 
nettoyage urbain de la municipalité de Itaituba /PA.

Il s'agit d'une recherche descriptive, au moyen d'une recherche sur le terrain avec une approche quantitative des 
données. L'objectif de cette étude était d'analyser la qualité de vie des professionnels du nettoyage urbain dans la ville d'Itaituba-
PÁ, en montrant comment être dans l'état de santé actuel, en identifiant leur capacité fonctionnelle, en décrivant leurs aspects 
physiques, ces professionnels jouant un rôle fondamental avant toute la société Itaitubense, parce qu'ils jouent un rôle très 
important dans chaque ville, en raison d'être un professionnel directement lié à la propreté publique veillant sur l'hygiène et la 
salubrité de tous. L'échantillon était composé de 16 professionnels, totalisant 76,19% du total des collecteurs. Dans cette 
collecte de données, la version brésilienne du questionnaire 36 (SF-36) a été utilisée pour recueillir des données. Les résultats 
ont montré que les professionnels du nettoyage urbain de la municipalité d'Itaituba-PA présentent une qualité de vie relativement 
bonne, avec des difficultés quotidiennes telles que le manque d'équipement de protection individuelle (EPI), un suivi médical et 
un meilleur salaire, qui finissent par compromettre la qualité de vie de ces travailleurs, mais rien qui compromettra grandement 
leur routine de travail. 
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This is a descriptive research, by means of a field research with a quantitative approach to the data. The objective of 
this study was to analyze the quality of life of urban cleaning professionals in the city of Itaituba/PA, showing how to be in the 
current state of health of the same, identifying their functional capacity, describing their physical aspects, since these 
professionals play a fundamental role before all Itaitubense society, because they play a function of great relevance to every city, 
due to being a professional that is directly connected to public cleanliness watching over the hygiene and healthiness of all. The 
sample was composed of 16 professionals, totaling 76.19% of the total of collectors. In this data collection, the Brazilian version of 
the Short Form Health Survey 36 (SF-36) questionnaire was used to collect data. The results showed that the urban cleaning 
professionals of the municipality of Itaituba - PA present a relatively good quality of life, with some daily difficulties, such as the 
lack of some personal protective equipment (PPE), medical monitoring and a better salary, which end up compromising the 
quality of life of these workers, but nothing that will jeopardize with great impact their work routine.

THE QUALITY OF LIFE OF THE URBAN CLEANING PROFESSIONALS OF THE ITAITUBA / PA MUNICIPALITY.

It is necessary that these professionals have their work recognized and valued, so that they are not seen as invisible 
beings before the population, because such professionals are important and should be treated with more respect for all. In this 
way, the importance of the insertion of measures of guidance and prevention (use of PPE, postural guidelines), which provide an 
improvement in the health, working conditions and quality of life of these urban cleaning professionals of the municipality of 
Itaituba /PA.

E-mail: marco.souza@ifpa.edu.br

and preventive measures that are important to be able to perform a service with quality and safety.

Finally, it is necessary to carry out more research with this target public, since many studies are not carried out with 
these workers who work in the profession of gari, being this an important class for all population and that in this way needs to be 
valued and recognized by its services provided to society, because every worker regardless of the service he performs deserves 
to be respected as a citizen and as a professional.

 

There was a great risk to the health of these workers due to the lack of instruments that help to improve the collective 
quality of these professionals, such as the lack of personal protective equipment (PPE), medical supervision and a decent salary. 
The work carried out by the garis is extremely important, since it contributes to the cleanliness of the streets, combating pests and 
urban vectors, which would increase without the collection of waste and the maintenance of the environment.
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Palavras-chaves: Qualidade de vida, garis, saúde. 

LA CALIDAD DE VIDA DE LOS PROFESIONALES DE LIMPIEZA URBANA DEL MUNICIPIO DE ITAITUBA / PA.

Palabras claves: Calidad de vida, garis, salu

Es necesario que estos profesionales tengan su trabajo reconocido y valorado, para que los mismos no sean vistos 
como seres invisibles ante la población, pues tales profesionales son importantes y deben ser tratados con más respeto por 
todos. De este modo se percibe aquí la importancia de la inserción de adoptar medidas de orientación y prevención (uso de EPIs, 
orientaciones posturales), que proporcionen una mejora de la salud, de las condiciones de trabajo así como de la calidad de vida 
de estos profesionales de limpieza urbana del municipio de Itaituba - Pala.

A QUALIDADE DE VIDA DOS PROFISSIONAIS DE LIMPEZA URBANA DO MUNICÍPIO DE ITAITUBA/PA.
Trata-se de uma pesquisa descritiva, por meios de uma pesquisa de campo com abordagem quantitativa dos dados. 

Objetivou-se analisar a qualidade de vida dos profissionais de limpeza urbana do município de Itaituba/PA, mostrando como 
estar ao estado atual de saúde dos mesmos, identificando sua capacidade funcional, descrevendo seus aspectos físicos, uma 
vez que esses profissionais têm um papel fundamental perante toda sociedade Itaitubense, porque desempenham uma função 
de grande relevância a toda cidade, devido ser um profissional que está diretamente ligado a limpeza pública zelando pela 
higiene e salubridade de todos. A amostra foi composta por 16 profissionais totalizando 76,19% do efetivo de coletores, deste 
município, na coleta de dados utilizou-se para analise dos dados a versão brasileira do questionário Short Form Health Survey 
36 (SF-36). Os resultados evidenciaram que os profissionais de limpeza urbana do município de Itaituba/PA apresentam uma 
qualidade de vida relativamente boa, com algumas dificuldades diárias, como a falta de alguns equipamentos de proteção 
individual (EPIs), acompanhamento médico e um salário melhor, situações essas que acabam comprometendo a qualidade de 
vida desses trabalhadores, mas nada que prejudique com grande impacto sua rotina de trabalho. 

Se trata de una investigación descriptiva, por medios de una investigación de campo con abordaje cuantitativo de los 
datos. Se evaluó la calidad de vida de los profesionales de limpieza urbana del municipio de Itaituba/PÁ, mostrando cómo estar 
al estado actual de salud de los mismos, identificando su capacidad funcional, describiendo sus aspectos físicos, una vez que 
estos profesionales juegan un papel fundamental ante toda sociedad Itaitubense, porque desempeñan una función de gran 
relevancia a toda ciudad, debido a que es un profesional que está directamente ligado a la limpieza pública velando por la higiene 
y la salubridad de todos. La muestra fue compuesta por 16 profesionales totalizando el 76,19% del efectivo de colectores, de 
este municipio, en la recolección de datos se utilizó para análisis de los datos la versión brasileña del cuestionario Short Form 
Health Survey 36 (SF-36). Los resultados evidenciaron que los profesionales de limpieza urbana del municipio de Itaituba - PA 
presentan una calidad de vida relativamente buena, con algunas dificultades diarias, como la falta de algunos equipos de 
protección individual (EPIs), acompañamiento médico y un salario mejor, que acaban comprometiendo la calidad de vida de 
esos trabajadores, pero nada que perjudique con gran impacto su rutina de trabajo.

É necessário que esses profissionais tenham seu trabalho reconhecido e valorizado, para que os mesmos não sejam 
vistos como seres invisíveis diante a população, pois tais profissionais são importantes e devem ser tratados com mais respeito 
por todos. Desse modo percebe-se aqui a importância da inserção de adotar medidas de orientação e prevenção (uso de EPIs, 
orientações posturais), que proporcionem uma melhoria a saúde, das condições de trabalho bem como da qualidade de vida 
destes profissionais de limpeza urbana do município de Itaituba /PA.


	Página 1
	Página 2
	Página 3
	Página 4

