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INTRODUCTION

In Brazil, university hospitals are regarded as centers for training human resources and developing technologies for
health care, providing services to the population, developing standard operating procedures and offering permanent education
programs that enable professionals of the health system (Brazil, 2012).

In this sense, SUS, through public health policies, has assumed an important role in reorienting the ways of caring,
treating and monitoring the health of the population, as well as provoking changes in the formative process regarding teaching
and learning, interfering in health and training policies regarding the need to qualify professionals in response to the population's
health demands (BRASIL, 2005).

According to Joaquim (2005), one of the most critical steps in the care process of a hospitalized patient is the passage
through the operating room. However simple the procedure is, it will always be an intervention that presents risks to it. For this
reason, itis an activity that receives a lot of attention by the professionals who work there. The Surgical Center is one of the most
complex organs of the hospital structure. This complexity is justified in part by its high cost of implementation and maintenance,
as well as being an industry that attends to a highly critical process, due to the high risk in its use.

Knowledge of the hospital's surgical profile allows strategic decision making to improve the quality of care. As well as
the acquisition of adequate technologies, the improvement of human resources and the re-evaluation of the work processes that
can be planned with a view to the suitability of the unit to the socio-demographic characteristics and surgical procedures that it
receives (LANETZKI etal.,2012).

The Hospital Universitario de Petrolina is considered a reference in the provision of the service to emergency and
emergency situations that include polytrauma, neurology and neurosurgery (high complexity), trauma-orthopedics (high
complexity), general surgery, vascular surgery, bucomaxillofacial surgery and medical clinic . Therefore, it is necessary to carry
out a study that investigates the profile of the population served to better understand the factors that interfere in the evolution of
the same and improve the assistance provided by the teams.

In view of the above, this study aimed to characterize the profile of surgeries performed in a University Hospital of the
Sao Francisco Valley, from January to December 2016, registered in the monitoring and management software.

MATERIALS AND METHODS

This is a descriptive study with a quantitative approach, based on secondary data recorded in the management
software and monitoring of performance indicators AGHU and GEPLANES, digital tools available in all branches of the University
Hospitals of the Brazilian Company of Hospital Services (Ebserh).

The data correspond to the records from 2015 to 2016 of the Hospital Universitario do Vale do S&o Francisco. The
analysis started with the revision of the database in the AGHU, using the following variables: Number of total surgeries, number of
surgeries by nature, number of surgeries by specialty, rate of suspension of surgeries for reasons not related to the patient.

Data analysis was performed using Microsoft Office Excel (2007) and the Statistic Package for Social Sciences
(SPSS) 19.0 for Windows program. Descriptive analysis was used with mean, standard deviation, minimum and maximum, for
continuous data and absolute and relative frequency. These data were compared with the current literature.

RESULTSAND DISCUSSION

HU-UNIVASF is the public reference unit for 53 municipalities of the Interstate Network of Health Care of the Middle of
the Valley of Sao Francisco - PEBA Network, formed by six microregional health, whose population is approximately 2,068,000
inhabitants. It has vocation for attention to emergencies and emergencies that include polytrauma, neurology and neurosurgery
(high complexity), traumato-orthopedics (high complexity), general surgery, vascular surgery, oromaxillofacial surgery.

It is observed that the number of HU-UNIVASF surgeries in 2016 was higher than in 2015, registering a percentage
increase of 33.2, itis also noted in the trend lines of each monitoring year that the 2015 line was constant , while the trend line of
2016 shows growth.

This increase in the number of surgeries in 2016 may be related to the incorporation of new technologies to the
surgical center to meet the demands of surgeries of various specialties, among equipment and materials, such as
multiparametric monitors, image intensifier, microscope and gas analyzers. Five operating rooms are fully operational. The
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recovery room has six beds, and received two mechanical fans. There was a call for more anesthesiologists and an increase in
their workload, the Surgical Block had its operational capacity expanded, making it possible to provide more hours for all
specialties, which represented an increase of 33.2%, reducing the waiting list of patients for surgery of specialties of
neurosurgery, general surgery and bucomaxil.

The economic development of the municipalities that compose the Interstate Region of Health Care of the Middle of
the Valley of the S&o Francisco River led to an increasing number of patients attended in emergencies, with traumatic injuries due
to the high number of ground transportation accidents, mainly accidents of motorcycles. This growth has contributed to the
overcrowding of the units and the increasing demand for trauma surgical procedures for the treatment of neurological, vascular
and musculoskeletal injuries resulting from these accidents, evidencing the social importance of the HU-UNIVASF profile. In
2016, 42,074 emergency / emergency services were registered, with a monthly average of 3,506 consultations (FONTE AGHU).

According to the data in figure 2, it is noticed that the number of elective surgeries overlaps with those of emergency
surgeries, although the hospital is a reference for emergency and emergency care, this overcrowding caused by the high
incidence of earth accidents, provides a waiting for a surgery, which often makes an emergency surgery in a scheduled or elective
surgery.

The specialty with the greatest demand, representing 50% of the surgical production of HU-UNIVASF in 2016 is the
orthopedic traumatology. Its objective is the solution of problems of the locomotive apparatus, as much of its muscular parts as of
the bone or articular. These surgeries are aimed at repairing acute, chronic, recurrent or traumatic injuries.

Vascular surgery is a medical specialty that deals with the surgical treatment of diseases of the arteries, veins and
lymphatic vessels, is another vocation of HU-UNIVASF, representing the second specialty with more surgeries with 18% of the
total.

The General Surgery represents the third specialty with the greatest number of surgeries, with 17% of the total. Itis the
medical specialty whose scope of work ranges from open abdominal surgery to videolaparoscopic surgery. It deals with the study
of pathophysiological mechanisms, diagnosis and treatment of diseases that can be approached by surgical procedures.

Neurosurgery is the medical specialty that deals with the treatment of adults and children with diseases of the central
and peripheral nervous system, as well as tumors, vascular, degenerative diseases, cranioencephalic traumas and spinal cord
lesions that can be treated surgically. Representing 9% of the total.

Buco-Maxillo-Facial Surgery is the specialty of Dentistry dealing with birth defects, trauma, craniofacial growth
abnormalities, tumors, aesthetic deformities of the mouth, teeth, jaw and face. Representing 6% of total surgeries.

Plastic surgery does not present expressive production in HU-UNIVASF.

The HU-UNIVASF surgeries suspension rate aims to measure the percentage of elective surgeries, which for reasons
not related to the patient, are suspended. This polarity indicator, the lower the better, presented in June, July and September a
rate above the target established by the institution of 30%. The average rate obtained by the indicator is 25%, however, it is
noticed that it shows peaks and falls in specific periods.
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Suspension of surgery causes harm to the patient, interfering with the outcome of care and the productivity of the
service. From the administrative point of view, it interferes with the health team itself, regarding the operationalization of work, the
consumption of time and material resources.

For the hospital, bed occupancy, operating room reservation, waste of expensive sterilization material,
personnel involved in preparing material and the operating room, and loss of the opportunity for inclusion of another patientin the
surgical schedule lead to losses incalculable for every hospital system involved

CONCLUSION

The results obtained from this study can serve as a basis for the elaboration of an operative score that evaluates the
services provided by the Surgical Center, since they allow the critical analysis of its overall performance through surgical
production. In addition to allowing a critical review of the main processes and routines involved in surgical production and will
cause greater or lesserimpact as the largest number of professionals of all categories can be involved. Itis worth mentioning that
itis also necessary to invest in new tools, or in the adaptation of those already known that will help in the correct dimensioning of
infrastructure and hospital logistics, regarding the size of teams, number of beds, facilities, equipment and materials destined
functioning of the institution
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SURGERIES PROFILE WHICH WERE PERFORMED IN A UNIVERSITY HOSPITAL LOCATED AT THE VALE DO
SAO FRANCISCO.

The Surgical Center is one of the most complex organs of the hospital structure. This complexity is justified in part by
its high cost of implementation and maintenance, as well as being an industry that attends to a highly critical process, due to the
highrisk inits use. Knowledge of the hospital's surgical profile allows strategic decision making to improve the quality of care. This
study aims to characterize the profile of surgeries performed at a University Hospital of the S&o Francisco Valley from January to
December 2016. This is a descriptive study with a quantitative approach, based on secondary data recorded in the management
and monitoring of performance indicators AGHU and GEPLANES, using the following variables: Number of total surgeries,
number of surgeries by nature, number of surgeries by specialty, rate of suspension of surgeries for reasons not related to the
patient. Data analysis was performed using Microsoft Office Excel and the Statistic Package for Social Sciences (SPSS)
program. The number of surgeries performed in 2016 was higher than in 2015, registering a percentage increase of 33.2;
Regarding the nature of the surgery, the prevalence of elective surgeries was greater when related to emergency ones; The
specialty with the greatest demand, representing 50% of the surgical production in 2016 is the orthopedic traumatology followed
by vascular surgery with 18% of the total; The mean rate of the surgical suspension indicator is 25%, however, it is noticed that it
shows spikes and falls in specific periods. The results obtained from this study may serve as a basis for the elaboration of an
operative score that evaluates the services provided by the Surgical Center, since they allow the critical analysis of its overall
performance through surgical production.

Key-words: Profile of surgeries, Surgery, Teaching hospital.

PROFIL DES CHIRURGIES EFFECTUEES DANS UN HOPITAL UNIVERSITAIRE DE LA VALLEE DE SAO
FRANCISCO

Le centre chirurgical est'un des organes les plus complexes de la structure hospitaliere. Cette complexité est justifiée
en partie par son colt élevé de mise en ceuvre et de maintenance, ainsi que par une industrie qui assiste a un processus
hautement critique, en raison du risque élevé de son utilisation. La connaissance du profil chirurgical de I'hopital permet une prise
de décision stratégique pour améliorer la qualité des soins. Cette étude vise a caractériser le profil des chirurgies réalisées dans
un hépital universitaire de la vallée de Sao Francisco de janvier a décembre 2016. Il s'agit d'une étude descriptive avec une
approche quantitative, basée sur des données secondaires enregistrées dans le gestion et suivi des indicateurs de performance
AGHU et GEPLANES, en utilisant les variables suivantes: Nombre de chirurgies totales, nombre de chirurgies par nature,
nombre de chirurgies par spécialité, taux de suspension des chirurgies pour des raisons non liées au patient. L'analyse des
données a été effectuée a I'aide de Microsoft Office Excel et du programme SPSS (Statistic Package for Social Sciences). Le
nombre de chirurgies pratiquées en 2016 était plus élevé qu'en 2015, enregistrant une augmentation de 33,2%; En ce qui
concerne la nature de la chirurgie, la prévalence des chirurgies électives était plus grande lorsqu'elle était liée aux urgences; La
spécialité la plus sollicitée, représentant 50% de la production chirurgicale en 2016, est la traumatologie orthopédique suivie de
la chirurgie vasculaire avec 18% du total; Le taux moyen de l'indicateur de suspension chirurgicale est de 25%, cependant, on
remarque qu'il montre des pics et des chutes dans des périodes spécifiques. Les résultats obtenus a partir de cette étude
peuvent servir de base a I'élaboration d'un score opératoire évaluant les services fournis par le Centre Chirurgical, puisqu'ils
permettent|'analyse critique de sa performance globale par la production chirurgicale.

Mots-clés: Profil des chirurgies, Chirurgie, Hopital universitaire.

PERFIL DE LAS CIRUGIAS REALIZADAS EN UN HOSPITAL UNIVERSITARIO EN EL VALLE DEL SAN
FRANCISCO

El Centro quirdrgico es uno de los 6rganos mas complejos de la estructura hospitalaria. Esta complejidad esta
justificada, en parte, por su alto costo de implantacién y mantenimiento, asi como por ser un sector que atiende a un proceso
altamente critico, por el alto riesgo existente en su utilizacién. El conocimiento del perfil de cirugias de un hospital, permite la
toma de decisiones estratégicas para el perfeccionamiento de la calidad de atencién. Este estudio se objetiva caracterizar el
perfil de las cirugias realizadas en un Hospital Universitario del Valle del S&o Francisco, en el periodo de enero a diciembre de
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2016. Se trata de un estudio descriptivo con abordaje cuantitativo, con base en datos secundarios registrados en los softwares
de. la gestion y el monitoreo de indicadores de desempefio AGHU y GEPLANES, utilizando las siguientes variables: Numero de
cirugias totales, numero de cirugias por naturaleza, nUmero de cirugias por especialidades, tasa de suspension de cirugias por
motivos no relacionados al paciente. El analisis de los datos se realiz6 a partir de Microsoft Office Excel y del programa Statistic
Package for Social Sciences (SPSS). El numero de cirugias realizadas en 2016 fue superior a la registrada en 2015, registrando
un aumento porcentual de 33,2; Con respecto a la naturaleza de la cirugia la prevalencia de las cirugias electivas fue mayor
cuando relacionada a las de urgencia; La especialidad con mayor demanda, representando el 50% de la produccion quirdrgica
en 2016 es la traumatoldgica ortopédica seguida de la cirugia vascular con el 18% del total; La tasa media del indicador de
suspension de cirugia es del 25%, sin embargo, se percibe que el mismo registra picos y caidas en periodos especificos. Los
resultados obtenidos de este estudio podran servir como base para la elaboracion de escore operacional que evalle los
servicios prestados por el Centro Quirurgico, ya que permiten el analisis critico de su desempefio global, a través de la
produccidn quirudrgica.
Palabras clave: Perfil de las cirugias, Cirugia, Hospital de ensefianza.

PERFILDAS CIRURGIAS REALIZADAS EM UM HOSPITAL UNIVERSITARIO NO VALE DO SAO FRANCISCO

O Centro Cirurgico € um dos 6rgdos mais complexos da estrutura hospitalar. Esta complexidade ¢ justificada, em
parte, pelo seu alto custo de implantagcdo e manutencao, bem como por ser um setor que atende a um processo altamente
critico, pelo alto risco existente em sua utilizacdo. O conhecimento do perfil de cirurgias de um hospital, permite a tomada de
decisdes estratégicas visando ao aperfeicoamento da qualidade de atencao. Este estudo objetiva-se caracterizar o perfil das
cirurgias realizadas em um Hospital Universitario do Vale do Séo Francisco, no periodo de janeiro a dezembro de 2016. Trata-se
de um estudo descritivo com abordagem quantitativa, com base em dados secundarios registradas nos softwares de gestéo e
monitoramento de indicadores de desempenho AGHU e GEPLANES, utilizando as seguintes variaveis: Numero de cirurgias
totais, nUmero de cirurgias por natureza, numero de cirurgias por especialidades, taxa de suspenséo de cirurgias por motivos
ndo relacionados ao paciente. A andlise dos dados foi realizada a partir do Microsoft Office Excel e do programa Statistic
Package for Social Sciences (SPSS). O numero de cirurgias realizadas em 2016 foi superior a registrada em 2015, registrando
um aumento percentual de 33,2; Com relagdo a natureza da cirurgia a prevalencia das cirurgias eletivas foi maior quando
relacionada as de urgencia; A especialidade com maior demanda, representando 50% da produgédo cirdrgica em 2016 é a
traumatologica ortopédica seguida da cirurgia vascular com 18% do total; A taxa média do indicador de suspenséao de cirurgia &
de 25%, porém, percebe-se que 0 mesmo registra picos e quedas em periodos especificos. Os resultados obtidos deste estudo
poderao servir como base para a elaboragao de escore operacional que avalie os servigos prestados pelo Centro Cirurgico, ja
que permitem a analise critica do seu desempenho global, através da produgéo cirdrgica.

Descritores: Perfil das cirurgias, Cirurgia, Hospital de ensino.
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